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Recollection Wisconsin 

Volunteer Engagement: Resources and Best Practices 

Council of Non Profits: https://www.councilofnonprofits.org/tools-resources/volunteers 

Volunteer Management Library: https://www.energizeinc.com/a-z 

*Some good articles here about volunteer recruitment, retention and recognition. 

Volunteer Match Learning Center: http://learn.volunteermatch.org/ 

Free Webinars: http://learn.volunteermatch.org/training-topics 

Time + Talent podcast: https://www.timeandtalentpod.com/news 

Hosted by Jennifer Bennett, VolunteerMatch, and Tobi Johnson, VolunteerPro. The Time + Talent podcast is described as 

a podcast for leaders of volunteers, focused on sharing successful volunteer engagement strategies. Hosts, Jennifer and 

Tobi interview volunteer managers who helped transform a variety of institutions like the California State Library system, 

Beach Cities Health District, Huron River Watershed Council and more! Catch up on insightful conversations and 

enlightening tips to inspire your program. 

Encore.org – Tap Volunteers (Toolkit) 

• Attract: https://toolkit.encore.org/attract/ 

• Recruit: https://toolkit.encore.org/recruit/ 

• Select: https://toolkit.encore.org/select-2 

• Onboard: https://toolkit.encore.org/onboard-2/ 

• Engage: https://toolkit.encore.org/engage-2/ 

Are you ready for today’s volunteer needs?: https://volpro.net/meet-volunteer-needs/ 

How to craft your volunteer training in 5 easy steps by Tobi Johnson: https://tobijohnson.com/craft-volunteer-training/ 

Volunteers, Part I: What Makes Them Stay? by Christine Litch: https://trust.guidestar.org/volunteers-part-i-what-makes-

them-stay 

Volunteers, Part 2: What Makes Them Leave? By Christine Litch: https://trust.guidestar.org/volunteers-part-ii-why-do-

they-leave 

Five unappreciated reasons why volunteers quit by Tobi Johnson: https://volpro.net/5-reasons-why-volunteers-quit/ 

How to give volunteer gifts that actually mean something by Tobi Johnson: https://tobijohnson.com/meaningful-

volunteer-gifts/ 

Sample Volunteer Handbook: National Wildlife Federation: 

https://www.councilofnonprofits.org/sites/default/files/documents/Model%20Vol%20Handbook%20policies%20and%2

0proc.pdf 

Inclusive Volunteerism: Minnesota Association for Volunteer Administration 

https://www.mavanetwork.org/content.aspx?page_id=22&club_id=286912&module_id=283483  

Five Interview Questions to Ask Volunteers: Idealist.org: http://io.idealist.org/five-interview-questions-to-ask-

volunteers/ 
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